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REDACTED - FOR PUBLIC INSPECTION t":CS'CET Fl.t: COPY ORIGINAL 

VantagePoint 
C .. r-Focond T~Drt...,. 

June 26, 2014 

Via Electronic Filing 

Marlene H. Dortch, Secretary 
Federal Communications Commission 
Office of the Secretary 
445 12th Street, SW 
Washington, DC 20554 

Re: WC Docket No. 10-90, WC Docket No. 11-42 
2014 ETC Annual Report of Highland Telephone Cooperative 
Study Area Code 190237 

Dear Secretary: 

Received & Inspected 

JUL 0 B 2014 

FCC Mail Room 

On behalf of Highland Telephone Cooperative ("Highland"), we have attached for filing confidential and 
redacted versions of the FCC Form 481 ETC annual reporting information pursuant to 47 CFR 54.313 and 
47 CFR 54.422 of the Commission's rules. Highland seeks confidential treatment under the FCC's 
Protective Order for the information filed pursuant to Section 54.313(f)(2) of the Commission's regulations 1. 

Highland also seeks confidential treatment under the Commission's existing confidentiality rules at 47 CFR 
0.457 and 47 CFR 0.459 for the information filed pursuant to Section 54.313(a)(1). The redacted version is 
also being filed this date via the FCC's Electronic Comment Filing System. 

Sincerely, 

Isl Heath Koth 
T elco Consultant 
Phone: (605) 995-1832 
Fax: (605) 995-1778 
Heath.Koth@Vantagepnt.com 

Enclosure(s) 

cc: Ruth Newman, Co-General Manager, Highland Telephone Cooperative 
Charles Tyler, Telecommunications Access Policy Division 

No. of Copies rec'd, __ .l.oo'---­
List ABCDE 

1 Connect America Fund et al., WC Docket No. 10-90 et al., Protective Order, DA 12-1857 rel. Nov. 16, 2012 
(Protective Order). 



REDACTED - FOR PUBLIC INSPECTION 

<010> Study Area Code 

<OlS> Study Area Name 

<020> Program Year 

<030> Contact Name: Person USAC should contact 
with questions about this data 

<035> Contact Telephone Number: 
Number ot the person identified in data line <030> 

Contact Email Address: 
Email ot the rson identitled in data line <030> 

<100> Service Quality Improvement Reporting 

190237 

HIGHLAND TEL COOP 

2015 

540 4 6 82 131 ext. 

<200> 
<210> 

Outage Reporting (voice;.) ___ _ 

I !}<-- chedc box if no outages to report 

<300> 

(comp/et• ottoch<d workshHt} 

Received & Inspected 

JUL 0 8 2014 

./ 

<310> 
~::::·:~::: :::1~ 1r I ' I 

j, __ ~"""1~-tl __ ..... 

'==./= ... <320> Unfulfilled Service Requests (bro;..ad:..:b:..:a~n.:d:...l _....._!l=o=====i...-----------. 

Detail on Attempts (broadband)! I c==JW 
!.--_____________ ..... '•ttodtdnafptlwdocumtttt} 

<330> 

Number of Complaints per 1,000 customers (voice) <400> 

<410> 
<420> 
<430> 

<440> 
<450> 

Fixed 10.0 I ./ II ./ 
Mobile '-· o_._o ______ _, 

Number of Complaints per 1,000 customers (broadband) ~ 

Fixed lo.o ~ 

<500> 

Mobile 1-0-.-0------~ 

Service Quality Standards & Consu,_m_e-r'""P,...ro_t,....e-ct""lo- n"""""R_u,...le-s""'C,...ompliance 

<510> 

1,,,,,,. .. ., "' 

<600> Functlonali Situations 
190237va610 . pdf 

<610> 

<700> Company Price 0 erings voice 

<710> Company Price Offerings (broadband) 

(cMdt to Indicate unifl<otlon} 

(ottoch•d d<Krlptive docu,,,..t} 

(ch<dt to lndlcorec1rtljlcod0<>} 

ottachtd d11<rlptiw docu,,,.,.t} 

(<omp/•t• ottodttd -hhtt(} 

(romp/tt1ottodled-Ht} 

<800> Operat ing Companies and Affiliates fcomp/tt••tt«IW-JhtttJ 

<900> Tribal Ulnd Offerings (Y/N)? Q @ (IJ'fOs.«<r>p#t• ottodlod-a:rh .. tJ 
<1000> Voice Services Rate Comparability 1.- tt> lndlco•• •trtl/f<otionJ 

I 
... ,, ,...... .... I 

<1010> ... ----------=-.....,,,,,__ __________ _, (ottodtdaalptiw.iown-t} 

<1100> Terrestrial Backhaul (Y/N)? @ Q 
<1110> 
<1200> Terms and Condition for Lifeline Customers (comp/it< ottodltd-*shHt} 

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet 

Including Rote-cf-Ret urn Carriers affiliated with Price Cap weal Exchange Carriers 
<2000> (<hot:k to lndlcott "'tiftcatl011/ 

<200S> (comp/1t• ottach<d WO<kshHt} 

<3000> 
<3005> 

Rate of Return carriers, Proceed to ROR Additional Documentation Worksheet 
(ehot:k to lndlcatt tttrtiftcotion} 

(comp/• lf atta<h<d wortsh11t/ 

./ II ./ 

./ II ./ 

./ II ./ 

./ II ./ 

./ 

,___.f _ _.I • •m 

./ 

./ 
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<010> 

<015> 

<020> 

<030> 

<03S> 

<039> 

<110> 

<111> 

REDACTED - FOR PUBLIC INSPECTION 

Study Area Code 

Study Area Name 

Program Year 

Contact Name - Person USAC should contact regarding this data 

Contact Telephone Number - Number of person Identified in data line <030> 

Contact Email Address - Email Address of ~erson Identified In data line <030> 

Has your company received its ETC certification from the FCC? 
If your answer to Line <110> is yes, do you have an existing §S4.202(a) "5 

year plan• filed with the FCC? 

190237 

HIGllLANI> TEL COOP 

2015 

Ruth Newman 

5 4 04682131 ext . 

newman~htcnet . org 

{yes I no 1 ®-
(yes/ no) 00 

.. ~~ .... 

<112> 

If your answer to Line <111> is yes, then you are required to file a progress 

report, on line <112> delineating the status of your company's existing § 

54.202(a) "5 year plan" on file with the FCC, as It relates to your provision of 

voice telephony service. 

Attach Five-Year Service Quality Improvement Plan or, in subsequent years, 
your annual progress report filed pursuant to 47 C.F.R. § 54.313{a)(l). If your company is a 

CETC which only receives frozen support, your progress report is only 

required to address voice telephony service. 

"'"'""" .pll J 
Please check these boxes below to confirm that the attached documents(s), on line 
112, contains a progress report on its five-year service quality improvement 

plan pursuant to§ 54.202(a). The information shall be submitted at the wire 

center level or census block as appropriate. 

<113> Maps detailing progress towards meeting plan targets 

<114> Report how much universal service (USF) support was received 

<115> How (USF) was used to improve service quality 

<116> How (USF)was used to improve service coverage 

<117> How (USF) was used to improve service capacity 

<118> Provide an explanation of network improvement targets not met 
in the prior calendar year. 

Name of Attached Document 

./ 

Page 2 
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REDACTED - FOR PUBLIC INSPECTION 
Page3 

<010> Study Area Code 190231 

<015> Study Area Name Kl OHLAND T EL COO!> 

<020> Program Year 2015 

<030> Contact Name • Person USAC should contact regard.Ing this data Ru lh Newman 

<035> Contact Telephone Number · Number of person Identified In data line <030> 5404682131 ext . 

<039> Contact Email Address - Email Address of person Identi fied In data line <030> newmenrohtc ne t. or g 

<220> bl> b2 b3> b4 c2 d f> h: 
NORS Did This Out.se 

Reference OutqeSt.rt Out•pStart OutqeEnd Out.aeEnd Number of 911 Flldlities Service Outaae Affect Multiple 

Number Date Tl- D•te Tl- Customers Affected Tobi Number of Affected Description (Chec.k StudyAteas Service 0uta1e Preventative 
Customers IYes/ No) a II th•t annlvl (Yes/No) Resolution Procedures 

-- c :.-..-. !::lltt!::llrho i 

.. ·- _, __ .... --~ 
·-

Page 3 



REDACTED - FOR PUBLIC INSPECTION 

<010> Study Area Code 190237 

<015> Study Area Name HIOHl.AN'D TBL COOP 

<020> Program Year 2 01 s 

<030> Contact Name - Person USAC should contact regarding this data _ ~e..,...n 

<035> Contact Telephone Number· Number of person identified In data line <030> 5 404682131 ext. 

<039> Contact Email Address • Email Address of person identili~ In data line <030> ne...,,..nrflhtcnet,_,_ org 

<701> Residential local Service Charge Effective Date 

<702> Single State-wide Residential l ocal Servlce Charge 

I 1/1/2014 I 
<703> 

Resldentl•l l.oclll 
State EKCt..rce (ILECl SACICETC) R•t•T"""' Service R•te State Subscriber Une Ch•,,.. 

c-~~ •,~...4 
__ .. 

Page4 

Mllnd•tOfV Extended AIH 
State Univers11I Service Fee Service CM,_ Total Der line Rlltes end F .... 

Page4 



REDACTED - FOR PUBLIC INSPECTION 

Page s 

<010> Study Area Code 190237 

<015> Study Area Name HIGKLANO T£L COOP 

<020> Pn>gram Year 2015 

<030> Contact Name - Person USAC should contact regarding this data Ruth Newman 

<035> Contact Tel ephone Number - Number of person identified in data line <030> 5404682131 ext. 

<039> Contact Email Address - Email Address of person identified In data line <030> newm.anrehtcnet . org 

<711> 

Broadband SeMce - Uuc• Allowance 
State Regulated Download Speed Broadband Service - UU11e Allowance Action Taken When 

State EKdltnae (ll EC) Residential Rate fffs Total Rate and fffs (Mbps) Upload Soeed (Mbps) IGBI Umlt Reathed {~lect > 

~ -- -"-- _ .... 
- ·-

l 

'•"' ., v , "' "" ~ -

Page s 



REDACTED • FOR PUBLIC INSPECTION 
Page6 

<010> Study Area Code 190237 

<015> Study Area Name nrnHtJ\ND r s1. ™ 
<020> Program Year 2015 

<030> Contact Name· Person USAC should contact regarding this data Ruth Ne:wma.n 

<035> Contact Telephone Number - Number of person identified In data line <030> 5404682131 e xt . 

<039> Contact Email Address· Email Address of person identified In data line <030> newmanrehtcne~ . orq 

<810> Reporting Carrier HIGHLJ\110 TRLBPHONB COOPERATIVS 

<811> Holding Company N/A 

<812> O~rating Company N/A 

<813> 

Affiliates SAC Doing Business As Company or Brand Desianatlon 

Page6 



REDACTED - FOR PUBLIC INSPECTION Page 7 

<010> Study Area Code 190237 

<015> Study Area Name HIGHLAND TBL COOP 

<020> Program Year 2015 

<030> Contact Name - Person USAC should contact re&arding this data Ruth Newman 

<035> Contact Telephon_I! Number - Nu111ber of person identified in data line <030> 5404682131 ext. 

<039> Contact Email Address - Email Address of person identified in data line <030> newmanrwhtcnet. org 

<910> Tribal land(s) on which ETC Serves 

I -- -- -- --
Name of Attached Document 

If your company serves Tribal lands, please select (Yes, No, NA) for each these boxes 

to confirm the status described on the attached document(s), on line 920, 

demonstrates coordination with the Tribal government pursuant to Select 

§ S4.313(a)(9) includes: (Yes, No, 
NA) 

<921> Needs assessment and deployment planning with a focus on Tribal 

community anchor institutions. 

<922> Feasibility and sustainability planning; 

<923> Marketing services In a culturally sensitive manner; 

<924> Compliance with Rights of way processes 

<925> Compliance with Land Use permitting requirements 

<926> Compliance with Facilities Siting rules 

<927> Compliance with Environmental Review processes 

<928> Compliance with Cultural Preservation review processes 

<929> Compliance with Tribal Business and Licensing requirements. 

Pagel 



REDACTED - FOR PUBLIC INSPECTION 

<010> Study Area Code uo2n 

<015> Study Area Name HIGHLAHD TBL COOP 

<020> Pro&ram Year 201s 

<030> Contact Name - Person USAC should contact regarding this data Ruth Newman 

<035> Contact Telephone Number - Number of person identified in data line <030> S• O• o2u1 ext. 

<039> Contact Email Address· Email Address of person identified in data line <030> newma.nreh•cnet.org 

Please check this box to confirm no terrestrial backhaul D 
<1120> options exist within the supported area pursuant to§ 54.313(G) 

<1130> 

Please check this box to confirm the reporting carrier offers 

broadband service of at least 1 Mbps downstream and 256 kbps 
upstream within the supported area pursuant to § 54.313(G) 

D 

Page 8 

Pages 



REDACTED - FOR PUBLIC INSPECTION Page 9 

<010> Study Area Code 190237 

<015> Study Area Name HlGHl.AND TEL COOP 

<020> Program Y_ear 21Us 

<030> Contact Name - Person USAC should contact regarding this data R_\lth Newnan 

<035> Contact Tele~hone Number - Number of person identified in data line <030> 54 04682131 ext. 

<039> Contact Email Address - Email Address of person identifi~ in da~ne <03Q> n~-n,.httn~t. or~ 

<1210> Terms & Conditions of Voice Telephony lifeline Plans 

r·=~~f -- I 

<1220> Link to Public Website HTIP 

"Please check these boxes below to confirm that the attached document(s), on line 1210, 

or the website listed, on llne 1220, contains the required Information pursuant to 

§ 54.422(a)(2) annual reporting for ETCs receiving low-income support, carriers must 

annually report: 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to Lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

m 
[2J 

[bbl 

Name of Attached Document 

Page9 



REDACTED - FOR PUBLIC INSPECTION 

<010> Study Area Code 190237 

<OlS> Study Area Name HIOHLAHD Tl<L COOP 

<020> Progranl_ Year_ _ _ 2 01s 

<030> Contact Name· Person USAC should contact regarding this data Ruth Ne wman 

<035> Contact Telephone Number · Number of person identified in data line <030> 540 4682131 ext. 
<039> Contact Email Address • Email Address of person identified in_d~Ja line <030> newmanr<thtcnet. orc:i 

CHEOC the boxes below to note complt.Me as a recipient of Incremental Connect America Phan I support, ftoren Hiah Cost support, Hilh Cost support to offwt access charge reductions, and Connect America Phase II 
support as nt forth In 47 CFR § 54.313(b},(c},(d).(e) the information reported on this form and ln the documents attached below is aocu111te. 

<2010> 

<2011> 

<2012> 
<2013> 
<2014> 

<2015> 

<2016> 

<2017> 
<2018> 
<2019> 

<2020> 

<2021> 

lncrementll Connect Arnericl Phan t reportln& 
2nd Year Certification {47 CFR § S4.313{b)(l)) 
3rd Year Certification {47 CFR § 54.313(b)(2)) 

Price Cap C1rrier Recelvina Fro1en Support Certification (47 CFR § 54.312(a)} 
2013 Frozen Support Certification 
2014 Frozen Support Certification 
2015 Frozen Support Certification 
2016 and future Frozen Support Certification 

Price Clp Carrier Connect America ICC Support (47 CFR § 54.313(d)} 
Certification Support Used to Build Broadband 

Connect America Phase II Reportln& (47 CFR § 54.313(e)} 
3rd ye¥ Broadband Service Certi fication 
Sth year Broadband Service Certification 
Interim Progress Certification 

Please check the box to confirm that the attached document(s), on line 2021, contains the required Information 
pursuant to§ 54.313 (e)(3)(11), as a recipient of CAF Phase ll support shall provide the number, names, and 
addresses of community anchor institutions to which began providing access to broadband service in the 
preceding calendar year. 

B 

~ 
o 

§ 
D 

Int erim Progress Community Anchor Institutions 

I I 
Name of Attached De<:ument Listing Required Information 

Page 10 
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REDACTED - FOR PUBLIC INSPECTION 

<010> StudyAIHCoff 190237 

<015> Study Alu Name HfGHLJ\l!O TEL COOP 
<020> Pro.1_r1m Y~r ______ 2015 

<030> Contact Name .. Person USAC should contact rts,ardln& this d1t1 Ruth Newman 

<035> Contact T1l11!h9_n_e_!j~mber - Nuil'_ber of person ldenttfledJn d1t1 lln~ _<0_39~!ttJ;J!2J.U exL 
<039> Contact Email Addrt.ss • EmallAddress of perion ktentlfted In d1t1 llnt <030> ne.wm.anreht.c:net. _ora 

CHE(I( the bol<H IMlow to nol• compllenu on Its fM yur ..,..., quallty pl111 (purouent to 47 CFR f 54.202(1)) ond, 10< p<ivott4y held corrlen, onsultna compllonce with tho flnondol ropo<tlnl r-lroments set IO<th In 47 
CfR f 54.313(1)(1). I fwther cortlfy thot the lnfonnltlon ,..ponod on this fonn ond In the clocUITM!nts ottKIMd btl- ls 1C01rot1 . 

(3010) ,_ llopcwt on S Yur Plan 

Milestone C.rtllbtlon (17 CFR § S4.313(f)(1K6) I _ d I 
Name of~ Oocumtnt URtnl Kequ•eo 1nrormatt0n 

Ple&Ml check this box IO confwm lhal lhe attac:tled doeument(a), on line 3012 conlains lhe required inlotmation pursuant IO 
(3011) § S4.313 (1)(1 XW), the canier sl\al provide lhe number, nemes, and addrasses of community anchor inslitutlons to which began 

proYidmg access lo broadband service in lh• precading calendar yoar. D 

(3012) Community Anchor lnstttutions {47 CFR § 54.313(f)lll(ii)) I I 
(3013) Is your company 1 Priv•tely Held ROR Clrrier(47 CFR § 54.313(nl2)) (Yes/No) • 

Name of Attached Oowmtnt Ustina Required lnlormatlOn ~ ~ 

13014) If yes, does y<Y.Jr company~ the RUS annu•I rePort (Ye$/No) e 
Please check lheae boxes lo conl'nn lhat lhe attac:tled documenl(a), on Hne 3017, conlains the required inlormetlon pursuant lo§ 54.313(1)(2) compliance requires: 

(3015) Electron le copy of their annual RUS reports (Ope<>1ln1 ltopon IO< ID 
Tolocommunltitlons lorroweo) 

130161 Document(•) for S.lance Shee~ Income Slatement end Slelement of Cesh Flows ir:::J 

(3017) 1f thl response ls yts on line 3014, ottxh yourcompanv's ROS 1nnu1I 
report ind a• requtred doa.imenta1ion 

(30181 If tht response ls no on line 3014, Is your company 1udlttd? 

If the respQn5" h yes on line 3018, please che<k the boxes below to 
confirm your submission, on line 3026 pursuant to§ 54.313(1)(2), contains 

Nlrrie of Attached Document Ustlna Required lnform1tk>n 

(Ye$/No) l©O 
(3019) ttther a copy or thtir 1udbd financial statef"l\lnt; or (2) a financial report In a format comparable to A.US Operatin& Report for Telecommunication.s m 
(3020) Document(a) tor Balance Shae~ Income Slatement end Sletement of Cesh Flows l[ZJ 
(3021) M1nopment lotter Issued by tho independent <trtiflod pubic eccountont that performe<I the CO<npany's flnanclll oudk. rn 

If the ro'90"se ls no on line 3018, please checkthe boMS IMlow 
to conflrm yovr submission, on line 3026 punu•nt to t 54.313(1)(2). 
c:ontaVM ; 

(3022) Copy of their finan<lll -ement which his bHn subject to rtYlew by an 
lndtpendent oortititd public accountant; or 2) 1 fin1nd1l roport In 1 

format comparab~ 10 RUS Operating Report for Tt~municltlon.s 

ID 
Borrowers, 

(3023) Undtrlyin9 lnform1tlon subjtcted to a revitw by an Independent oertlfied c:::l 
~- E3 (3024) Undeltyln9 lnform1tlon subjected to an officer ttrtllk1llon. 

(3025) Oocumenl(a) for Balance Sheel, Income Statement and Stalemenl of ~ i.,a.,sho.;,;Flowso;=-----------------------
190237va3026, pdf ' 

(3026) Attoch th• W<Hl<Jhfft lhtl<l& required information 

Nomt Of Altxhod Documont llitinc Reqund lntomlltlon 

P111 ll 

Poeell 



REDACTED - FOR PUBLIC INSPECTION 

<010> Study Area Code 190237 

<015> Study Area Name HIGHLAND TEL COOP 

<020> Pro ram Year 2015 

<030> Contact Name • Person USAC should contact regarding this data Ruth Newman 

<035> Contact Telephone Number· Number of person identified in data line <030> 5404682131 ext. 

<039> Contact Email Address · Email Address of person identified in data line <030> newma.nr®htcnet. org 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certiflcatlon of Officer as to the Accuracy of the Data Reponed for the Annual Reporting for CAF or LI Recipients 

certify that I am an officer of the reportlns carrier; my responsiblitles lndude ensurtnc the accuracy of the annual reportlns requirements for universal service support 
ecipients; and, to tile best of my knowfqe, the Information reported on this form and ln any attadtments is accurate. 

Name of Reporting Carrier: HIGHLAND 1'1!L COOP 

ignature of Authorized Officer: CERTIFIED ONLINE Date 06/26/2014 

Printed name of Authorized Officer: Ruth Newman 

1tle or position of Authorized Officer: Secretary/Co- General Manager 

elephone number of Authorized Officer: 5404682131 ext. 

tu Area Code of Reporting Carrier: 190237 Fili Due Date for this form: 07 /Ol/2014 

Persons willfully mo kins i.1.., statements on this form can be punished by floe orforlelture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment 
under Title 18 of the United States COda, 18 U.S.C. § 1001. 

Page 12 
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REDACTED - FOR PUBLIC INSPECTION 

<010> Study Area Code 190237 

<015> Study Area N"""' HI GIU.A.'ID TBL COOP 

<020> p mYear 2015 

<035> Contact Telephone Number - Number of person identified in data line <030> 54 0468 2131 ext. 

<039> Contact Email Address - EmaM Address of person Identified in data line <030> ne-.i.,.hccne t .orq 

TO BE COMPLETED BY THE REPORTING CARRIER, IF Al4 AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certification of Officer to Authorize an Agent to File Annual Report.s for CAF or LI Recipients on Behalf of Reporting Carrier 

I cently that (Name of Agent) la a- to -the lnformdon reponad on behalf of Ille reporting carrier. I •llo oentry u.t I am an - of the repo<Ung canter, my rMpOnalbll- Include ~Iha accuncy of Iha annual 111111 NPOftlng NqU..........,. proytdad eo the autllotlzH 
agent; and, eo Ille - of my...-... Iha repoflll and 111111 -- to Iha •utllorlnd •(19111 la ac:cu.-. 
......... of Authorized "-nt: 

I-tome of Ronorn"" C.rrier. 

~tm11ture of Auttiorlzed Officer: Dote: 

Prlnted name of Authorized Officer: 

Tltle or oosltlon of Authorized Officer: 

Telephone number of Authorized Officer: 

Study ArH Code of Reporting C.rrier: Filing Due Dote for this form: 

Persons .,,11fulty mo king foloe statements on this form can be pYnished by fine or forfolturo under tho Communlatlons N:t of 1934, 47 U.S.C. ff S02, S03(b), or flne or Imprisonment 
underTltle 18ofthe United SmosCodt, 18U.S.C.§1001. 

TO BE COMPLrnD BY THE AUTHORIZED AGENT: 

Certification of Acent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reportln1 Carrier 

I, as 111<11 for the ,_ilng cam., oortlfy that I am euthorized to submit the annual reports fot unlvenal Mrvlce support recipients on behalf of the reportlnc center; I hive p;ovlded 
the ct.ta roportad herein based on ct.ta p;ovlded by tile ,..,ortlnc comer; incl, to the best of my knowledle, the Information reJIOlt*I herein ls eca.rota. 

Nome of Repcrtlng C.rrler: 

Noma of Authorized A<rent or Emolovee of &..nt: 

Sl1:n1tur1 of Authorized A<rent or Em....,._ of &..nt: Dote: 

Printed name of Authorrzed "-nt or Em,,_ of U.nt: 

lntle °' -111on of Authorized Mont °' Employee of Aftnt 

Telenhnna number of ~ized A<ront "'£..........._of a..n1: 

srudv Arel Code of RltOOrtN c.orrier: Flllrw: Due O.te fot this form: 

Persons wflluly mokina blso SUb!mtnlS on this fonmcan be pYnishod by fine or forfeiture undtf thoCommJnlcatlonsN:t of 1934, 47 U.S.C. ff soz S03(b), orfine or imprisonment unde<Tltlo 
18 of the Unkod SQ!os Code, UU.S.C. § 1001. 

Pose 13 



REDACTED - FOR PUBLIC INSPECTION 

Attachments 



REDACTED - FOR PUBLIC INSPECTION 

<010> Studt /Vea Code 190237 

<015> Study/Vea Name HIGHl.llND TEL COOP 

<020> Program Year 2015 

<030> Contact Name • Person USAC should contact regarding this data Rut-h Newman 

<035> Contact Telephone Number · Number of person identified in data line <030> 5404682131 ext. 

<039> Contact Email Address • Email Address of person identified in data line <030> newmanrehtcnet. org 

<220> 

HORS 
911 Did Tiiis 0uute 

Ouu.ge Outaae Number of Total Facilities Service Ouu.ae Affect Multiple 
Reference 

Out11eSt11 SU.rt Out111e End End Customers Number of Affected Description (Check Service OuUige Prewntatlve 
Number 

StudyArHI 

Date Time Date Tlme Affected Customers ~Yes/ Nol ail that apply) (Yes/No) Resolution Procedures 

05/02/201 3 14 oOO 05/02/2013 l4 ,30 80 80 
Replaced damaged lf• v bar.tery 1trin9a 

Yea NO •dded v tth • di•oonnecr. 
equipment buak.er 



REDACTED - FOR PUBLIC INSPECTION 

<010> Stu dy Area Code 190237 

<015> Study Area Name HIGHLAND TBt. COOP 

<020> Pro.&[am Year 201s 

<030> Contact Name • Person USAC should contact regarding this data Rut.h 11 • ....,, 

<035> Contact Telephone Number· Number of person identi fied in data line <030> 5 4 0'612131 ext . 

<039> Contact Email Address · Em all Address of person identified In data line <030> ne wmanrehtc net . org 

<701> Residential local Service Charge Effective Date 

<702> Single State-wide Residential Local Service Charge 

<703> 

State Exch1n1e (ILECI SAC (CETC) 

VA BLUE GRASS 
VA MILL GAP 
VA MUNTEREY 

f 1/1/2014 I 

Residential l ocal 

Rate Type Service Rate State Subscriber Une Charp 

f'R 14 . 0 o. 0 

f'R 14 .0 o.o 

l'R 14 . 0 o.o 

Mandatory Extended Area 

State Universal Service Fee Service Cha111e Total per line Rates and Fee 

0.0 0 .0 14 .0 

0.0 0 . 0 14.0 

0.0 0. 0 14 .0 



REDACTED • FOR PUBLIC INSPECTION 

<010> Study Area Code 190237 

<015> Study Area Name HIGHLAND TEL COOP 

<020> Program Year 2015 

<030> Contact Name - Person USAC should contact regarding this data .kuth NeWWM.n 

<035> Contact Telephone N11mber- Number ofp_erson Identified In data line <030> S4 0U82131 ext. 

<039> Contact Email Address - Email Address of person Identified In data line <030> ne..,..nnthtcnot. org 

<711> 

s- Exchan&e (ILEC) Resldentill State Reavl•ted Total Rates Bro.dband Service - Broadband Service Usage Allowance Usage Allowance 

Rllte Fees and Fees DoWnload Speed Upload Speed (Mbps ) (GB) Action Taken 

(Mbps) When Llmlt Reached {select} 

VA BLUE GRASS 28. 95 0.0 28.95 0. 76 8 0. 38 4 500 . 0 
Other, No ne at this time 

VA 
Bl:.UE GRASS 

4 2. 95 0.0 42. 95 1.5 0 . 768 500. 0 
Other, Nono at th\o t i me 

VA 
BLUE GRASS 

73.95 0.0 73. 95 4.0 1. 0 500.0 
Other. None at this tlM 

VA 81..UE GRASS 
89.95 0.0 89.95 

Other, Nooe at this time 
6.0 1.0 500.0 

V7' 
MILL GAP 

28.95 0.0 28-95 0.768 0.384 
Other. None &t tbia til'le 

500.0 

VA 
MILL GAP 

42.95 0.0 '2 .95 1. 5 0.768 500.0 
Other, None at this ti111e 

MILL GAP 
VA 13. 95 0.0 73.95 

Other, None at chis thne 
4 .0 1.0 500.0 

VA 
MILL GAP 

89. 95 0.0 89. 95 6.0 
Other, None a t thie time 

1.0 500.0 

VA 
MONTEREY 

28.95 0 . 0 28. 95 0. 768 0. 384 500. 0 
Other, None a t this time 

VA 
MOllTRREY 

42 . 95 0.0 42 .95 l. 5 o. 768 500.0 
Othec, None at t h.ls time 

VA 
MONTEREY 

73.95 0.0 73. 95 4 . 0 1.0 500. 0 
Other , None at this time 

VA 
MONT ERBY 

89. 95 o.o 89. 95 6.0 1.0 500.0 
Other. None at this tima 
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HIGHLAND TELEPHONE COOPERATIVE (SAC 190237) 

ATTACHMENT - LINE 112 

ATTACHMENT REDACTED IN ENTIRETY 
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CERTIFICATION OF HIGHLAND TELEPHONE COOPERATIVE 

Reporting Period January 1 - December 31, 2013 

Sec. 54.313(a)(5) Service Quality Standards and Consumer Protection Rules Compliance 

Pursuant to § 54.313(a)(5) for High-cost Recipients, Highland Telephone Cooperative 

("Company") hereby certifies that it is in compliance with applicable service quality standards 

and consumer protection rules. Company follows Customer Proprietary Network Information 

(CPNI) rules and also files the annual CPNI certification with the FCC pursuant to the FCC's 

current CPNI rules and regulations. 

As a Cooperative, and in accordance with Virginia Annotated Code (VAC), 20 VAC 5-485, 

Telephone Cooperative Act, Company is not governed by the rules of the VAC for service 

quality standards and consumer protection rules. However, the Company in the interest of 

protecting its own customers has incorporated consumer protection procedures comparable to 

those require of ILEC's in the State of Virginia, allowing the Company to meet or exceed 

existing VAC rules. These procedures include, but are not limited to, the following: (1) 

publishing the rates, terms and conditions of service; (2) truth-in-billing requirements; and (3) 

CPNI, Red Flag Rules and other applicable federal and state requirements governing the 

protection of customer's privacy. 

I verify that the foregoing is true and correct. Executed on June 16, 2014. 

/s/ Ruth Newman 

Ruth Newman 

Co-General Manager 

Highland Telephone Cooperative 
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CERTIFICATION OF HIGHLAND TELEPHONE COOPERATIVE 

Reporting Period January 1 - December 31, 2013 

Sec. 54.313(a)(6) Ability to Function in an Emergency Situation 

Pursuant to § 54.313(a)(6) for High-cost Recipients, Highland Telephone Cooperative 

("Company") hereby certifies that it is able to function in emergency situations as set forth in 

§ 54.202(a)(2). The Company's network is able to remain functional in an emergency situation 

through the use of back-up power to ensure functionality without an external power source, is 

able to reroute traffic around damaged facilities, and is capable of managing traffic spikes 

resulting from emergency situations. 

As a Cooperative, and in accordance with Virginia Annotated Code (VAC), 20 VAC 5-485, 

Telephone Cooperatives Act, Highland Telephone Cooperative is not governed by VAC rules 

regarding Emergency Operations. However, in compliance with the Federal emergency 

situations rules the Company's central offices have adequate provision for emergency 

operations. Specifically, each central office building is supplied with standby generators and 

battery back-up that enable the central office to keep running until power is restored so long as 

fuel is available, or until system changes are made to reroute traffic. 

I verify that the foregoing is true and correct. Executed on June 16, 2014. 

Isl Ryth Newman 

Ruth Newman 

Co-General Manager 

Highland Telephone Cooperative 
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CERTIFICATION OF HIGHLAND TELEPHONE COOPERATIVE 

Reporting Period January 1 - December 31, 2013 

47 CFR 54.313(a)(10) - Voice Services Rate Comparability 

Pursuant to 47 CFR 54.313{a){10) for High-cost Recipients, Carrier hereby certifies that the 

pricing of Carrier's voice services is no more than two standard deviations above the applicable 

national average urban rate for voice service, as specified in the most recent public notice issued by the 

Wireline Competition Bureau and Wireless Telecommunications Bureau. 

On March 20, 2014, the WCB announced that the average local end-user rate plus state 

regulated fees of the surveyed incumbent LECs in urban areas is $20.46. This was also published in 

the FCC's Report and Order, Declaratory Ruling, Order, Memorandum Opinion and Order, Seventh 

Order on Reconsideration, and Further Notice of Proposed Rulemaking Adopted April 23, 2014 and 

Released June 1 O, 2014. Carrier's voice service rates are less than two standard deviations in relation 

to the applicable 2014 national average urban rate as established by the WCB. 

I verify that the foregoing is true and correct. Executed on June 16, 2014. 

/s/ Ryth Newman 

Ruth Newman 

Co-General Manager 

Highland Telephone Cooperative 
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Highland Telephone Cooperative 

Rates, Terms and Conditions for Lifeline Service 

(Response to Form 481, Line 1210) 

Local exchange service rates and charges as specified below are for basic local exchange 
service, including Tone Dialing Service, and facilities only. Unless otherwise specified, the 
rates and charges quoted below are for a period of one month, payable in advance and provide 
unlimited flat rate calling within the local exchange calling scope. 

Residential Local Exchange Access Line Rates(1X2>: 

Excbanee Name R-1 Rate 
Blue Grass $14.00 
Mill Gao $14.00 
Monterey $14.00 

<1> Above listed fees do not include mandatory taxes, fees and surcharges, including, but 
not limited to 9-1-1 fees, and municipal franchise fees. 

<2> Qualified Lifeline customers are eligible for Lifeline credits or discounts as outlined in 
the attached Lifeline tariff. 
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Lifeline Assistance 

General 

Lifeline Assistance reduces an eligible customer's monthly Federal Subscriber Line 

Charge and rates for local service. An eligible customer receives credit for the Federal 

Subscriber Line Charge as well as a credit towards the residential local exchange access 

line rate. 

Regulations 

l. Lifeline Assistance is available to all residential customers who meet 

the following eligibility requirements: 

a. Customers, their dependent, or their household must be participants 

in one of the following programs: Medicaid; SNAP; Supplementary 

Security Income (SSI); federal public housing assistance or Section 8 

(a Federal Housing Assistance Program administered by the 

department of Urban Development); Low Income Home Energy 

Assistance Program (LffiEAP); Temporary Assistance for Needy 

Families (TANF) or National School Lunch free lunch program. 

b. In addition, a consumer may be eligible if his or her household income 

is at or below 135% of the Federal Poverty Guidelines. 

2. As a participant in Lifeline Assistance, customers are eligible to receive Toll 

Blocking Service. These services will only be provided at the customer's 

request. The FUSC (Federal Universal Service Charge) will not apply to 

customers participating in this program. 

3. The Lifeline discount is effective upon receipt of a completed certification form 

and proof of eligibility. 

4. Only one Lifeline discount is available per household. Lifeline is not 

transferable. 

5. Lifeline customers must recertify their continued eligibility annually. 

Customers must certify that they continue to be eligible for Lifeline and that no 
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one in their household is receiving the Lifeline discount from another company. 

Failure to demonstrate continued eligibility will result in the loss the Lifeline 

discount. 

Lifeline Credits 

The following credits will apply for each customer eligible for Lifeline Assistance: 

Monthly Credit 

1. Federal Subscriber Line Charge Credit - $6.50 

2. Residential Local Exchange Service Credit - $2.75 
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HIGHLAND TELEPHONE COOPERATIVE (SAC 190237) 

ATTACHMENT - LINE 3026 

ATTACHMENT REDACTED IN ENTIRElY 


